
Endless Opportunities 
for Partners



If digital disruption can be viewed as a wave sweeping over 
industries, most are in the crest of that wave or soon will be, 
according to new research from Harvard Business Review 
Analytic Services. A vast majority (80 percent) of the 783 
survey respondents believe their industry will be disrupted 
by digital trends. And most of those (84 percent) said their 
industry has either passed the inflection point of disruption 
or will pass it by 2020 – just three years away. However, just 
which businesses will be the winners and losers in this digital 
economy is still being determined. 

Companies that form their strategies now, shift resources to 
new digital initiatives, and redesign their organization and 
culture will have a distinct advantage. Digital transformation 
is real and widespread, and while not all organizations are 
ready for it, surprisingly most business leaders see this as an 
opportunity rather than a threat. 

Most respondents recognize the opportunities the digital 
revolution is bringing, with the two biggest prizes being 
enhanced customer relationships and greater value chain 
integration. The highest digital priority, by far, is creating an 
exceptional, highly relevant customer experience. 

The market has moved quickly from talking about digital transformation to doing it. This has been 
precipitated by business leaders’ growing understanding of the disruptive nature of digital trends. A 
full 80 percent expect their industry to be disrupted by digital. 

Digital transformation isn’t clean and simple, with 
one grand switch flipped. Innovation requires 
a range of projects – to optimize core business 
operations, build new digital products, create new 
customer experiences – and a strategic approach.

At HPE, we want every organization to have the 
opportunity for success in today’s digital world. 
Success these days relies on moving quickly to 
disrupt or run the risk of being disrupted. That’s 
why HPE Pointnext combines our highly successful 
technology services consulting and support groups 
to create one world-class services organization.

New Thinking Reveals 
New Possibilities

While non-digital 
companies recognize 
the change that is 
coming – nearly 80% 
say their industry 
will be disrupted 
by digital trends, 
and 60% say that 
is likely to happen 
within the next three 
years—they are not 
participating in the 
digital economy.

The digital revolution offers 
exciting opportunities for 
those willing to assume 
some risk. In fact, 86% of 
respondents view digital 
disruption more as an 
opportunity than as a threat 
to their business.

Firms agree on digital shift’s main e�ects
Percentage of respondents who cite how the shift to digital will 
a�ect their company or industry

Closer relationship with customers
72

Greater value chain integration
67

Increased integration/collaboration with adjacent industries
42

Tighter partnership with many tech vendors
39

Greater industry consolidation
34

Tighter partnership with one tech vendor
12

Source : Harvard Business Review Analytic Services 



Support for your entire environment
HPE Foundation Care supports all Hewlett Packard Enterprise 
technologies – including servers, storage, and networking products – as well 
as industry-leading software from Microsoft®, Red Hat®, SUSE, VMware®.

HPE Foundation Care provides support that helps you meet today’s IT 
demands, and evolve for tomorrow. We have streamlined our portfolio to 
offer five service levels that are easier to understand, easier to align to 
your business needs, and easier to buy. They are also more personalized to 
deliver the information you need, when and where you need it.

Choose the support you need for your IT and Business
HPE Foundation Care Call to Repair Service – Offers 24x7 service, 
including on Hewlett Packard Enterprise holidays, with a six-hour call-to-
repair time, with a commitment to have the hardware operational within 
six hours after your call is opened. Software support is 24x7 with a 2-hour 
response time.

HPE Foundation Care 24x7 Service – Offers 24x7 service, including on 
Hewlett Packard Enterprise holidays, with a four-hour on-site response time 
for hardware and a two-hour response time for software.

HPE Foundation Care Next Business Day Service – Offers a next-
business-day on-site response with coverage available nine hours per day 
between 8:00 a.m. and 5:00 p.m. local time, on business days Monday 
through Friday, excluding on Hewlett Packard Enterprise holidays. Software 
support is provided with a two-hour response time.

The HPE Foundation Care Services portfolio includes two exchange 
support services for networking products:

HPE Foundation Care 4 Hour Exchange Service – Available 24x7, 
including on Hewlett Packard Enterprise holidays. The networking 

component will be exchanged within four hours after opening the case; 
networking software support is also included.

HPE Foundation Care Next Business Day Exchange Service – Provides 
exchange of the Networking and Edgeline products the next business day 
after the call is opened and includes networking software support.

Collaborative Support for x86 servers that simplifies the support experience 
and saves time by helping resolve issues faster. If your infrastructure is 
based on industry-standard servers, you’re likely to have a number of 
third-party software licenses, and run multiple operating systems and 
virtualization technologies. That’s why we have included Collaborative 
Support with hardware support for x86 platforms. Collaborative Support will 
help save your time giving you a single point of contact for issue diagnosis, 
troubleshooting, and application of known solutions – even if you did not 
buy the software license from Hewlett Packard Enterprise.

Optional service features 
Defective media retention

For eligible products, this service feature option allows the Customer to 
retain defective hard disk or eligible SSD/Flash drive components that the 
Customer does not want to relinquish due to sensitive data contained within 
the disk (“Disk or SSD/Flash Drive”) covered under this service. All Disk 
or eligible SSD/Flash Drives on a covered system must participate in the 
defective media retention.

Comprehensive defective material retention

In addition to defective media retention, this service feature option allows 
the Customer to retain additional components that have been designated 
by HPE as having data retentive capabilities, such as memory modules. All 
eligible data retentive components on a covered system must participate in 
the comprehensive defective material retention. The components that can 
be retained under this service feature are outlined in the document located 
at hpe.com/services/cdmr.

Foundation Care

HPE Pointnext Portfolio

Support that leverages the latest product and service 
enhancements
In a complex environment, many components need to work together 
effectively. Proactive Care is designed specifically to support these 
environments and bring together services that deliver problem prevention, 
rapid problem awareness and notification, rapid access to technical experts, 
and rapid resolution.

Key benefits of Proactive Care
1. Reduce unplanned outages with tailored proactive reporting and expert 

advice to identify and remove potential issues across the platform

2. Resolve complex problems faster with the help of the TSS, providing start 
to finish case management

3. Cost effective technology support utilizing connected products and 
technical experts

4. Get more from your product investment, improve efficiencies, and free IT 
to deliver greater innovation, growth, and value to your business

Proactive Care & Proactive 
Care Advanced 

For more information, visit hpe.com/us/en/services/proactive-care-central-mgmt

– Enhanced call experience with 
Critical Event Management

– Start-to-finish call ownership

– HPE and select ISV collaborative 
support

– Three levels of hardware support

– 24x7 monitoring with automatic 

* Devices need to be connected to HPE 

call logging

– Rapid problem identification 
and diagnosis

– Data for personalized reports, 
problem prevention, and
remediation

Proactive Advisory 
Support

24x7 emergency
technical response Connected products

– An assigned, local ASM with access 
to specialist technical experts

– Personalized support planning, 
best practice advice, and deep 
technical expertise

– Proactive scan, firmware and patch
analysis and advice

– Service credits for technical 
and operational services

Single point of contact
with specialist resources

– Proactive Scan (health check)*
identifies potential configuration
issues 

– Firmware Release & Software
Patch report* will provide a
thorough analysis and
recommend updates for all
Proactive Care supported products

– Incident Report 

Proactive Care PCA

+

HPE Pointnext Value Proposition for Partners

http://www.hpe.com/services/cdmr
https://www.hpe.com/us/en/services/proactive-care-central-mgmt.html 

